Infinite Campus Portal User Guide

Catoosa County Public Schools
New user can use your web browser to access Portal Log-in screen (New User) We
recommend using Internet Explorer (Microsoft), Firefox (Mozilla), or Safari (Apple).
The web address is https://campus.catoosa.k12.ga.us/campus/portal/catoosa.jsp or use
the PARENT PORTAL link on the Catoosa County Public Schools web site which is
http://www.catoosa.k12.ga.us.
If you are a new user you will need to create your account before you can log-in.
You should have a portal activation key from your student’s school (only one is required
even if you have more than one student). Please do not share account your account.
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User Hame Catoosa County

Password

Signin )

Is this your first time to
access this account?
Click Help to enter you
Activation Key.
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When you click the HELP tab the screen will expand and give you a couple of more
links to click.

Click on the link “If you do not have an Activation Key, click here” will refer you to the
school.
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User Hame Catoosa County
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‘Passwnm Click here if you have an
ACTIVATION KEY
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Problems logging in? !

If you have been assigned a Campus Portal Activation Key, click here
If you do not have an Activation Key, click here

Tellme morel
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o Clicking on the “do not have an Activation Key” will refer you back to the school for an
activation key. The activation key is the secure link between you and your children.
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Requesting a Campus Portal Activation Key Catoosa County

Contactyour child's school for instructions on how to abtain an activation key.

Click liere to login.

o Enter you Activation Key and press the “Submit” button. This number will be on the
letter you receive from the school after submitting your application. If you need an
application please contact your child’s school.
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Activating your Campus Portal account Citoosa Couny

Activating wour Campus Portal parent poral account is easy Al vou need is
your Campus Portal Activation ey sent to you by your child's school,

Activation Key

Enter you key
in the blanks
and click the
SUBMIT button

Create your account by making up a user name and password. The user name will have to be
one that is not in use so you may not get your first choice. After you enter your user name and
password twice (to make sure it is typed correctly) press “Create Account”.
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Campus Portal account creation successful! Catoosa County

Welcome David Kelley, you are now ready to create your Campus Pordal account. ¥ou must enter a user
name and password that you will use to access Campus Partal in the future.

User Hame

|DavidKeIIeyTest

Password

e o

Verify Password
| -.---.---l |

Create Account

In English | En Espafol | el | chr el

o If there is not a duplicate user name the system will tell you the account was created
successfully. Now you can log into the portal and see your student’s information.
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Campus Portal account creation Catoosa County

Congratulations! You have successfully created vour Campus Portal account. Click here to enter Campus
Fartal login page.
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Follow the link on the successful account creation screen or use your web browser to access
the Portal Log-in screen.
o0 The URL (web address) is https://campus.catoosa.k12.ga.us/campus/portal/catoosa.jsp.
Or access the portal via the Catoosa County Public Schools web site.
0 A screen shot of the log in screen is above (the first graphic).
o Enter your user name and password into the spaces provided and click on the "Log In”
button.
o If your log in attempt is unsuccessful:
= Make sure the user name and password are correct. This may sound simple but
type the user name and password slowly and make sure it is correct.
= After 5 unsuccessful attempts the software automatically locks your user
account. This is to prevent unauthorized access by password guessing. You may
have to contact the school to have your account unlocked.
= The system will give you an alternate log in after the 5 attempts so if you know
your password you can still log in. The screen looks similar to the screen below.
Enter the letters shown in the box below with your user name and password to
log in.

Transforming K12 Education®

Campus Portal

User Hame Catoosa County

Password

0 After your successful log in you will be greeted with the Infinite Campus portal home
screen.
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e Infinite Campus Portal Home

SELECT A STUDENT Welcome David -m

Alexis
Lo If you have more than one
student, select one student to Campus

see grades and attendance.

_ v District Motices - 0 messages

Messages () This home icon will bnng

+ School Motices - 0 messages i
you back to this screen.

Household Information >
* Inbox - 1 message (1 new)

Calendar >

¥ Moate  Subject
To Do List - - : -

X 12/03/2012 This Week at Heritage High {Dec. 3-8)
Account Management >

D Available on the s GETITaN
Contact Preferences > ([ o '
App Store » onogll.. play

Catoosa County

y———
A

o0 The first thing to notice is the message area in center screen.

= District Messages are displayed at the top. These are messages that are school
system wide and posted by the district.

= School Messages are next and like the district are messages posted by the
schools. If you have students in more than one school, all school's messages will
show on the family page.

*= In Box is a place where you will get personal messages these will include
messages you may have received by E mail (click the “X” to delete messages).

0 The menu area to the left is family based when the home page opens up. So
information shown will be for all your students.

= The household information button allows you to change your home phone
number. This change will affect all active members of the household. In other
words it will change the home number for all members of the family (parents and
children).

= The calendar will have information on it for all students in all schools that are part
of the family.
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bw SELECT A STUDENT - Welcome David Kelley m
(\ The family calendar displays Campus
' all students in the family
0 December 2012 0
Messages ) > [ Assignmert(s)Due 1 Attendance Event(s)
Household Information > Sunday [ Monday [ Tuesday [ Wednesday | Thursday | Friday Saturday
01
Calendar
To Do List >
User Account
02| 03] 04 05| 06) 07| 08|
Account Management >
Contact Preferences > ¥ iznne
Afexis\ .
Catonsa County B 1
09 10} ki 12 13 14 15
16 17] 18] 19| 20|Haticay- 21 22|
Christmas
23|Horiday - 2A(Haliday - 5 - (N - 27 |Holiday - 28 29|
Christmas Christmas Christmas Christmas Christmas
J0|Haliday - 31
Christmas

All Messages for all schools your children attend will show up. All E mails and
notices will also display.

There is a selection to change your password (Account Management). You will
be asked for your old password then your new password twice. You can change
this as often as you like.

Changing contact preferences affects the way the school contacts you and what
instances they will contact you.

The Catoosa County selection takes you to the Catoosa County Public Schools
web site.

o The Menus at the top

Allow you to select the student you would like to view (in the case of a student
user they are automatically defaulted to their own information).

Return to the Home page.

Sign out of the Infinite Campus system.

e Student Information Page
o0 The menu on the left again selects the main contents.
0 The Calendar selection shows below (it is the default when you select a student).

The calendar shows school days, holidays, etc.

The calendar also shows assignments, tests, etc.

Attendance events can also be found on the calendar (absences, tardies, etc.).
Selecting one of the symbols and clicking on it opens up detail information for
that date.
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= This information can be historical, current (today), or for future events. Just move
the calendar to the month and select the events on the day you would like to

view.

0 Schedule shows all the student’s classes for each term in a table format.
= This contains classes and the block in which they meet for the current term.
= Many teachers can be contacted by way of E mail here. (There names are hot
linked to their E mail addresses).
o0 Attendance will detail attendance events such as tardies and absences (excused or

unexcused).

o Grades shows the students grades in all classes in which they are enrolled

HHS 1213

Grade:

Calendar >
Schedule >
Attendance > .
Grades

Assessment >
To Do List >
Reports > .
Cafeteria Balance > .
Emergency Contacts >

! Messages )

1

>
Household Information > .
. Calendar > .
| >

To Do List

Account Management >

|
| Contact Preferences >

Catoosa County

0 Reports

SELECT A STUDENT ~

Student Humber:

Welcome David

Campus
These are the latest
posted grades.
Grades
Recently Graded Assignments
Posted Course Assignment Score  Total Percent
29 minutes ago 45 0830037 - World History CP Vocabulary Quiz 7 70 100 70.0%
5 hours aga 450830037 - Warld Histary CP Tffmem S iaels 100 100 100.0%
3 days ago 450830037 - World History CP 15a Stations 100 100 100.0%
3 days ago B0.0710037 - Spanish | CP Oral 3 a5 100 85.0%
v
Grades By Course
In-Progress Grade Final Grade

¥ 23.0620037-5 10th Lit‘®Comp CP - Bruce, Steven

* = 53.0762088-1 AdvInst Ens - Callaway, Blair

The small arrow expands
or collapses the subject

¥ 53.0582051-1 Adv Orchestrall - Callaway, Blair

Courses shown in blue font
are the current active courses.

1 ) 2 ) 3 ) 4
Frogress Report | 100.0% 100
9%k Grade | 99.9% 100 | 100.0% 100
EQCT i Exam

Semester Avg

= Missing assignments is just that, assignments that are due to be completed, but
have yet to be graded or turned in to the teacher. This gives you a written report.

Infinite Campus Portal Guide 12-03-2012 Page 7



o Cafeteria Balance
= The amount of money in the student’s cafeteria account. If it is a negative
number the account is over-drawn.
o Emergency Contacts
= Lists all the emergency contacts on file for the school to contact. If you would like
to change these please notify the school (preferably in writing).
Once your account is set up you can access it from your smart phone or tablet. You can get an
App from the App Stores to run the portal. Log into the App Store for your device and search
for Infinite Campus or follow the links on the parent portal from your phone or tablet’s browser.
This document will not cover that interface. Below is a screen shot of the Mobile Device Home
Screen.

=
h Daily Planner >
::g Assignments S
| Attendance 3
f Grades >
(28 | Schedule N
@ Settings >
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